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When you get there
	� When you arrive, make your way to the Registration 

desk in the Start/Finish area. We will confirm your 
details and check you in. If you haven’t collected 
your Starlight Hike t-shirt already, you’ll be directed 
to where you can collect this.

	� We will be taking photos and video footage at the 
event which we may use to promote future events. 
If you do not wish to be included in any images or 
videos, please let us know at the Registration desk.

	� Once you’ve signed in, you can enjoy the 
entertainment and purchase refreshments and 
merchandise in the Start/Finish area.

	� Don’t forget to share your experiences on the night! 
We would love to see your photos on social media – 
just remember to use the hashtag #StarlightHike.

	� Please listen for announcements as we gather you 
all at the start line, count you down and send you 
on your way.

Your night under the stars
Getting ready

	� Share your walk and fundraising page with friends 
and family.

	� Write your special dedication sign.

	� Check the weather forecast to plan your outfit.

	� Wear in your shoes.

	� Make sure your phone is fully charged.

	� Check your torch batteries.

What to bring
	� Your walker number, dedication sign, and safety pins. 

These can be collected on the night if you don’t have 
them yet. Please complete the emergency contact 
details on the back of your number.

	� Your Starlight Hike t-shirt to wear as a top layer over 
any coats or jumpers. Don’t worry if you haven’t got 
your t-shirt, you can collect it on the night.

	 Comfortable shoes and warm socks.

	 Wet-weather clothing and wrap up warm.

	� A torch as some parts of the route will be dimly lit.

	� A bottle of water and snacks. You can purchase 
refreshments on the night, however only in 
designated areas.

	� Mobile phone (please make a note of the 
emergency number on page 4).

	� Bank card or cash for purchasing refreshments 
and glowing merchandise.

	� If you are bringing a dog please remember poo 
bags. You will need to clean up after your  
dog and keep them on a lead at all times.

Start your 
fundraising today 

justgiving.com



On the walk
  You’ll have a route map and there will be marshal 

points along the route if you need any assistance.

  Please stay on the marked route throughout the 
event so we can help keep everyone safe and 
provide assistance if needed.

  We’ll have a back walker to ensure everyone crosses 
the fi nish line. Please let us know if you are not 
going to complete the walk.

  There will be a dedication area along the route 
where you can take a moment to refl ect and 
remember. We ask that you are courteous to others 
in this area.

  Finally, and most importantly, remember to 
have fun! 

Facilities available
  Toilets are located in the Start/Finish area and 

available at the hospice.

  Refreshments are available to purchase from the 
event village. 

  We do not have any bag storage facilities so please 
be prepared to carry all your belongings with you. 
We strongly recommend that you do not bring any 
valuable items with you.

  Rubbish bins will be available at the Start/Finish 
area and on the route, but where possible 
we ask that you please take any rubbish home 
with you.

  First aid is available; if you need assistance, please 
contact the emergency number  on page 4 or speak 
to a marshal.

Safety information
  In case of an emergency, or if you or someone you 

see needs fi rst aid or assistance, please contact 
the emergency event number on your event 
information sheet on page 4. Why not add it into 
your phone now?

  In the unlikely event of a serious accident or 
medical emergency, please call 999 and inform 
the relevant emergency services. Please also call 
the emergency event number on your event 
information sheet.

  Where possible, please notify the closest marshal of 
any emergency incidents.

  If for any reason you do not complete the walk, 
please call or text the emergency event number 
and provide us with your walker number.

  Under 16s must be accompanied by a responsible 
adult at all times. 

  The event is not a race so please take the walk at 
your own pace. Our back  walker will remain behind 
the last walker.

  When walking on or crossing roads, please abide by 
the rules of the highway code and where possible 
always walk on the pavements.

  Please do not take unnecessary risks.

  Please be prepared to walk in single fi le if needed 
and give way to other members of the public.
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Fundraising
Right now, hundreds of thousands of people in the UK 
are not getting the end-of-life care and grief support 
they so desperately need. Your fundraising can help 
change that.

By taking part and fundraising, you’re helping ensure 
more people receive the expert care and support they 
deserve when it matters most.

It costs £16,000 a day to deliver our end-of-life 
care in your local area. The cost of entry only covers 
running the event itself, it’s the sponsorship that 
makes the real difference. Our suggested sponsorship 
target is £100 but we encourage you to raise as much 
as you can.

	 �£40 could fund a home visit from a Sue  
Ryder Nurse.

	 �£60 could help train a Sue Ryder counsellor in 
Single Session Therapy giving more people the 
chance to feel heard, understood and less alone.

	 �£100 could fund three hours of expert care from a 
Sue Ryder Nurse.

Here are our top fundraising tips:

1.	 �Online fundraising pages are the best way to 
collect donations and it’s never too late to set one 
up. Visit justgiving.com to set up your page, and 
don’t forget to add a photo, tell people why you are 
taking part and share your page on social media. If 
you would prefer to use a sponsorship form please 
contact us.

2.	 �Set yourself a fundraising target so you know what 
you are trying to achieve and so everyone else can 
help you get there.

3.	 �Set the bar high – ask someone who you know 
will support you with a generous donation to 
make the first donation on your online page or 
sponsorship form.

4.	 Ask your employer to match fund what you raise.

5.	 �You don’t have to just ask people for sponsorship, 
you could organise some fundraising activities 
instead such as sweepstakes, bake sales, raffles, 
quizzes and dress down days – there are plenty of 
ways to reach your target. 

6.	 �We’ve created Starlight Hike templates on the 
Supporter Materials Hub so you can easily create 
your own poster, flyer or social media post. Visit 
sueryder.rightmarket.com If you need  
any support with your fundraising, please  
contact us. You can also find more ideas at 
sueryder.org/support-us.

Gift Aid
Gift Aid is a government scheme that allows charities 
to reclaim the tax that you have already paid on your 
donations through UK Income Tax or Capital Gains  
Tax. We can claim 25p on every eligible £1 donation.  
If you’re using a paper sponsorship form, please remind 
those sponsoring you to fill out all their details clearly 
and tick the Gift Aid box. And please remember to send 
us your sponsorship form with your fundraising money 
after the event. 

If you are using an online fundraising page, people 
donating to you will be asked to complete a Gift Aid 
declaration when they make their donation. 

Please remember that we cannot claim Gift Aid  
on ticket sales, raffles or anything you sell. Visit  
sueryder.org/giftaid for more information.

After the event 
	� Let all your sponsors know you completed the walk 

and share photos from the night on social media.

	� We’d love to see your photos too, so please share 
them on the Starlight Hike Facebook Group or tag 
us in them #StarlightHike.

	� Collect any donations or sponsorship monies that 
have been pledged to you.

	� Once you’ve collected your sponsorship or 
any money you have fundraised, please send 
it to us as soon as possible. Details of where to 
send your donations are included in your event 
information sheet.

	� If you raised money through an online fundraising 
page you can just relax, as these donations will 
come to us automatically.

Thank you for 
taking part in 

Sue Ryder  
Starlight Hike



Event Information 

Sue Ryder Starlight  
Hike Cheltenham
Thank you for supporting Sue Ryder by joining us at this 
year’s Starlight Hike. 

Starlight Hike Cheltenham will take place on 17 October 
at Ashley Manor Preparatory School, London Road, 
Charlton Kings, Cheltenham, GL52 6NS (formerly 
known as St Edward’s Prep School).

Getting here
Car parking opens at 5.45pm and is located at:

Ashley Road entrance, GL52 6NS

London Road entrance, surgery car park, GL52 6NR

Limited car parking is available on a first come, first 
served basis. Please note, should all car parks be  
full on arrival, please use the on-street parking in 
Charlton Kings. 

Timings
Registration opens at 6pm. Walkers will depart in waves 
from 8pm–8.20pm

When you arrive
Enjoy an evening of entertainment and refreshments, 
including a fun dance fitness warm up led by Cath’s 
Classes. Merchandise, hot drinks and delicious cakes will 
also be available to buy on the night.

Toilets
These are located in the Start/Finish area and at 
the halfway point at Sue Ryder Leckhampton Court 
Hospice.

On the route
The route will be clearly marked with directional arrows 
and our friendly volunteer marshals will be on hand to 
assist you. There will be a back marker walking behind 
the last person, and the finish line will close when they 
have crossed it. Our dedication area is located at Sue 
Ryder Leckhampton Court Hospice.

At the end
Don’t forget to collect your medal and some tasty  
treats after crossing the finish line.

In case of an emergency
Please contact our emergency event number  
07811 689336. 

On the day registrations
Family and friends can still register to take part in Sue 
Ryder Starlight Hike Cheltenham on the day from 6pm. 
Adult entry is £23, children aged 6-17 years are £10, 
and children 5 and under are free. 

Paying in your fundraising
You can send donations and sponsorship forms to 
Sue Ryder Leckhampton Court Hospice, Church Road, 
Leckhampton, Cheltenham, GL53 0QJ. Alternatively, you 
can call us on 01242 246 270 to make a card donation 
or visit sueryder.org/PayIn to pay in your sponsorship 
money online.

For more information
You can contact us on  
leckhampton.fundraising@sueryder.org or visit  
sueryder.org/starlightcheltenham to see our FAQs.

and thank you to

A huge thank you to our sponsor
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